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CERTIFICATE

l. Suman Chakraborty, Roll No. 2002580005 certify that the Summer Internship
Project entitled “Effect OFf Sales Driven Strategies On Revenue Stream Of Alpha
Technologies™ is completed by me and it is an authentic work carried out by me at
All India Management Association. The matter embodied in this Internship Project

Report has not been submitted earlier for the award of any degree to the best of my

~

knowledge and belief. 7N
AT

“/S'Tg"ri’a'lture of'the Student
Date: > Scun Sc2)
Centified that the Summer Internship Project Report entitled “Effect Of Sales Driven
Strategies On Revenue Stream Of Alpha Technologies” at done by Ms. Suman

Chakraborty, Roll No. 2002580005 is completed under my guidance.
Signature of the Guide

Date: i
J\.
Dr. Neha

Assistant Professor SOMIC

-
Registrar |
K.R. Mangalam ir ity K.R. Mangalam University,
Sohna Road, Gurugraii,, . . *na)
Gurugram-122103, Haryana

Countersigned
Direetor/Project Coordinator
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A
PROJECT REPORT

ON
CUSTOMER SATISFACTION

INDIABULLS HOUSING FINANCE LTD
Submitted in partial fulfillment of the requirements

for the award of the degree of

Master of Commerce
To

K.R. Mangalam University, Gurugram

Guide: Submitted by:

Guide Name: Prof. AMIT KUMAR Student Name: EKTA YADAYV

Roll. No. : 1802580008

K. R. Mangalam University
Sohna Road

Gurugram £
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Date: 207 v 19

To Whomsoever It May Concern

tudent of K.R Mangalam University, Gurgaon has

This is to confirm that Ekta Yadavas
t Indiabulls Housing Finance Limited under the

successfully completed “Internship Training” a
aegis of Anurag Bhuwan, Credit Manager/Credit.

During her tenure starting from 1% June 2019 to 31% July 2019 he was based out of Gurugram

(sector 14),

During her tenure with Indiabulls Housing Finance Ltd we

We wish his success in all his future endeavaors.

w0 L i \

10/ A\

b

Authorized Signatory

found his sincere and hard working.



Certificate

L Mr';MS' C H‘D “-m}m/ ., Roll No. _|900F Rocn 75 certify that the
Projcct Report Dissertation entitled “CUSTOMER SATISFACTION" iz completed by me and

(K.R. Mangalam

it 1s an authentic work carried out hy me at
University). The matter embodied in this project work has not becn submitted carlicr for the
award of any degree or diploma to the best of my knowledge and belief.

Signature of the Student

Date: C%\ \'L\gq

Centified that the Project Report/Dissertation entitled “CUSTOMER SATISFACTION" is
£hia  “Yndav ,Roll No. 14p)520cn%  under my

done by Mr./Ms.

guidance.

Signature ofithe Guide
Date: &Y }11«\ i

b "v
e
) Name of the Guide: BMIT ko A
Designation: ‘A‘Q»i?\.' W ?Y\ Qi
K. R. Mangalam University

Sohna Roud. Gurrgram

e 7/
-

/ Registrar

/ KR. Manga?‘zz.: “«rgﬂy ‘
gohna Road, Guris (Haryana}
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A PROJECT REPORT
ON
CUST " MIER’S PERSPECTIVE REGARDING
DIGITAL BANKING SERVICES AT
HDFC Bank
Submitted in partial fulfillment of the requirements

for the award of the degree of

Master of Commerce

To

K.R. Mangalam University, Gurugram

Guide: Submitted By:
Guide Name: Student Name: Rupali Yadav
Ms. Anita Sharma Roll No: 1802580004
r
7e-
& Registrar

i R. M""}"'alam Uni .
I o ’ g u-’ ’.f mVE‘fSRV
‘ Sohna Roac, Gurigram, (Haryanz)




_HDFC BANK_

November 13, 2019

TO WHOMSOEVER IT MAY CONCERN

‘This is to certify that Ms Rupali Yadav has completed her Project Training with us in
Retail Branch Banking at Gurgaon from June12, 2018 to August 11, 2019

She has completed a project on “Digitalization”
Ve wish her all the best for the future.

Yours truly,
For HDFQa‘mKﬂ.IMI‘TED‘

ff . “,‘
i3 -sl 4 \}/
Prateek Pawin

Assistant Vice President- Human Resources

-~

Registrar
KP *anaalam University

Qohina o, Garigram, (Haryana)

A~ www.hdicbank.com

Regd fm;."'f HIFG Bank Lid , HDFC Bank House, Senapati Bapat Marg, Lower Parel (We
Corporate danhty Ho @ LESG20MH1904PLCOB0G1EH

1}, Mumb.a
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Certificate

1, Mr./Ms. §{1} ALl YADAV , Roll No. {407 Q000 ‘T’_ certify that
the Project Report/Dissertation entitled “Customer’s perspective regarding digifal
banking services” is completcd by me and it is an authentic work carried out by me at

K. R. Mangalam University. The matter embodied in this project work has not been

submitted earlier for the award of any degree or diploma to the best of my knowledge and

belief.

\i
iq,».-““,%- '

SI@IE of the Student
Date: & | IZ/ 19

Certified that the Project Report/Disscrtation entitled “Customer’s perspective

regarding digital banking services” s done by
Mr./Ms. QUM&L | YADAV _Roll No. )2025%0g04  under my
guidance.

@N w;\‘;’

Signature of the Guide

Dale: 6/!(2_ Jo

Name of the Guide: /S Hreird SHHRMD
Designation: cepgpry [PPefCseR
K. R. Mangalam University

Sohna Road, Gurugram

Registrar
K.R. Mangalarg University
Qre- “ead, Gurugram, {Ha! yana)
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PROJECT REPORT
ON |
GENERAL BANKING AND CRM

‘1ne Gurgaon Central Co-operative Bank L.TD, Jharsz
Submitted in partial fulfillment of the requircments

For the award of the degree of

&“\Mz\ a“-f;-‘ L

(‘.

Master of comiunerce
T

K.R. Mangalam Univcersity, Guruaram
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To Whom it May Concern

This is to certify that i4s. Prerna Verra siudent of 1 Con. front R
Mangzlam University, Gurugram (Horyoraihoscompletedner Company
training froi Bharti Axa Life Insurance Comeany Lid. in Guregron from
0Znd Novaember 2020 to 31st Dacamber 2020 the Internchip Traming
Was “Performance Evaluation of Bhorn 2 XA Life Insurance Products In
Coasparizes With Life Insurance Corpor vion 11 iCh.". She Has Parfmmmed
crxcellentlyonthatacks assignedtoherandonaccount ofthalicompany s

hereby iscuing hertie training complation ceruficate.

Date of lseue-12-danuary-2021
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“ANALYSIS OF BHARTI AXA LIFE INSURANCE
PRODUCTS IN COMPARISON WITH LIFE INSURANCE
CORPORATION (LIC)”

Special Reference to

Bharti AXA Life Insurance Company Limited
Submitted in partial fulfillment of the requirements for the award of the
degree of
MASTER OF COMMERCE
To
K R Mangalam University, Gurugram

SCHOOL OF MANAGEMENT AND COMMERCE

Guide: Submitted By
Pr. Anita Sharma Prerna Verma
Toll No. 1902580002

M. om 3 Semester

(Bateh 2019-2021)




life insurance

To Whom it May Goncern

This is to certify that Ms. Prerna Verma student of M Com from K R
Mangalam University, Gurugram (Haryana) has completed her Compan)
training from Bharti Axa Life Insurance Company Lid in Gurugram irom
02nd November 2020 to 31st Deceriber 2020 the Internship Training
was “Performance Evaluation of Bharti ANA Life Insurance Products In

Comparison With Life Insurance Corporation (LIC).". She Has Performzd

excellently on the tasks assignzd to her andl on account of that company 15

hereby issuing her the training complciion certificate

Authorized ‘S-:g.r‘..‘ljtory

(Bhart Axa Life Insurance) Date of lssue-1. -January-2021
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CERTIFICATE

[. Ms. Prerna Verma Roll No. 1902580002 certify that the Project Report/Dissertation entitled
“Analysis OF Bharti AXNA Life Insurance Products In Comparison With Life Insurance
Corporation (LIC)™ is completed by me and it is an authentic work carried out by me at Bharti
AXA Life Insurance Company Limited The matter embodied in this project work has not been
submitted earlier for the award of any degree or diploma Lo the best of my knowledge und beliet.
f -.‘m .
I‘\?\*’“’\J—’-’/

J

Signature of the Student

o {34 ) ]

Certificd that the Project Report/Dissertation entitled Analysis OF Bharti AXA Life Insurance
Products In Comparison With Lifc Insurance Corporation (L1C)7 done by Ms. Prerna Verma,

Roll Mo, 1902580002 is completed under my guidance.
u\,\\ !

Sianawre of the Guide 6_/
e 8J42)
ame ol the Guide: Dro Anita Sharma
Desionation Associate Prolessor

Sehool of Manacement and Commerce

KR Manelam Uiniveity.

<ohna Road. Gurieram

Countersigned

Director/Project ourdmator ﬁ‘\ %
P i

3 Registrar i
J ¥ R. Mangalam University
®ohna Road, Gurugram, (Haryand,
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